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Cong ty Cd phan Super MRO Viét Nam duoc thanh |ap nam 2013 vai tién than
la doi ngli ndong c6t ctia Cong ty Co phan Xay dung Cong nghiép Dich vu Viét
Nam (IBS), phu trach cac du an céng nghiép hién dai, thé hé mai cua Viét
Nam trong thap ky dau tién cda thé ky 21. Super MRO la don vi tién phong
trong linh vuc cung Ung vat tu va phu tung thay thé tai thi truong noi dia.
Sau gan 10 nam hoat dong, Super MRO d3 trd thanh nha cung cap dang tin
cay clia gan 2700 khach hang la ca nhan va doanh nghiép, vai cac san pham
- thiét bi dén tir hon 60 thuong hiéu Ién trong nudce va quoc té. Tinh téi 2020,
s0 lugng sdn pham ma ching toi c6 thé cung ng hién da dat 44.000SKU,
c6 kha nang dap tng nhu cau cia 16 nganh nghé kinh doanh bao gom:
Thiét bi van phong; Van phong pham; Dung cu cam tay; Dung cu
dung may; Kim khi; Dung cu do - Kiém tra; Go nguyén liéu nhap khau;
Thiét bi nganh han; Bao hdé lao dong; Vat tu nganh khuén mau;
Vé sinh cong nghiép; Thiét bi chi€u sang; Hoa chat tay rira céng nghiép;
Thiét bi dién - D&y, cap dién; Nang ha kho phu trg; Vat tu tiéu hao, phu tro.

Qua qua trinh hinh thanh va phat trién, s6 luong khach hang tim t6i véi Super
MRO lién tuc tang trudng, vdi s6 lugng nganh nghé khong ngimg mad rong.
Song song vd&i do la quan hé hgp tac lau dai véi hon 200 doanh nghiép
da dong hanh cung Super MRO tir nhiéu nam nay. Niém tin va su hai long
cua khach hang 1a minh ching rd nét nhat cho nhitng nd luc va phan dau
khong ngirng cta doi ngli Super MRO nham nang cao chat lugng san pham

va dich vu, dap &ng toi wu nhu cau caa khach hang.

pOI TAC KHACH
HANG DAU HANG

SO LUQONG DU LIEU
NGANH HANG NGANH HANG
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Super MRO Joint Stock Company was established in 2013 with our Predecessor as
the core team of Vietnam Industry Construction and Services Joint Stock Company

(IBS), in charge of modern industrial projects and new industrial parks in Vietnam
in the first decade of the 21st century. Super MRO is a pioneer in the field of
supplying materials and spare parts in the domestic market. After nearly 10 years
of operation, Super MRO has become a trusted supplier to nearly 2,700 individual
and business customers, offering products from more than 60 major domestic
and international brands. As of 2020, the number of products we can supply has
reached 44,000SKUs, we are capable of meeting the demands of 16 businesses
including: Office equipment; Stationery; Hand tools;, Machine tools; Metalware;
Measuring and Testing tools; Imported wood; Welding industry equipment; Labor
protection; Materials for mold industry; Industrial cleaning services; Lighting
equipment; Industrial cleaning chemicals; Electrical equipment — Electric cables;
The Loading Dock Ramp, Consumable and auxiliary materials.

Through the process of foundation and development, Super MRO sees a constant
increasein customers and expansion in thefields of activity. Along with that development,
Super MRO has built up a long-term cooperative relationship with more than 200
businesses for years. Customer trust and satisfaction are the clearest evidence for the
Super MRO team’s continuous efforts and attempts to improve product and service

quality, optimally meeting customer needs.

LEADING CUSTOMERS
PARTNERS

QUANTITY ICB

OF ITEMS DATA

16+ 44.000+
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TAM NHIN
VISION

Trong béi canh nén kinh t& hién dai véi su hdéi nhap quoc té
va canh tranh trén thi truong ngay cang trd nén gay gat, ching
toi thau hiéu dugc khé khan clda quy khach hang néi riéng va
cac doanh nghiép néi chung vai viéc duy tri hoat dong san xuat
kinh doanh, gay dung lgi thé canh tranh va tir d6 tao ra lgi nhuan.
Do chinh la ly do Super MRO dang tirng budc xay dung nén mong
dé tré thanh don vi sé 1 Viét Nam cung cap giai phap toan dién
cho nganh cong nghiép phu trg MRO, dong vai tro la mot canh tay
dac luc cua moi doanh nghiép trong viéc duy tri, ndng cao hiéu
qua san xuat cling nhu nang luc canh tranh trong mot thi trugng
bién dong khéng ngirng.

In the context of a modern economy with global integration and
increasingly fierce market competition, we understand the difficulties
of our customers in particular and businesses in general in maintaining
production and business activities, building competitive advantage
and thereby generating profits. That is the reason why Super MRO is
gradually building the foundation to become the leading company
in Vietnam to offer comprehensive solutions for the MRO supporting
industry, playing a right-hand role of every business in maintaining
and improving production efficiency as well as competitiveness in a
constantly changing market.

www.super-mro.com e
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SU MENH
MISSION

Dua trén nén tang la su tién bd cia cong nghé thong tin trong
cong tac quan ly, phan tich va danh gia nhu cau s dung vat tu
phu tung thay thé cta khach hang, Super MRO huéng dén muc tiéu
tao ra cuoc cach mang trong viéc cung irng vat tu tieu hao, phu tung
thay thé cho cac doanh nghiép san xuat kinh doanh tai Viét Nam.
Pé lam dugc diéu nay, d6i ngl nhan vién tai Super MRO véi nhiéu
nam kinh nghiém trong cac nganh nghé gia céng, san xuat van
khong ngirng cap nhat cac kién thac chuyén sau, cai tién cach
thirc ti€p can dé mang t6i nhimg giai phap tong thé hiéu qua
trong suot thai gian déng hanh cung khach hang.

Based on the advancement of information technology in the management,
analysis and assessment of customers’ needs for spare parts and
materials, Super MRO aims to bring about a revolution in The supply
of consumable materials and spare parts for production and business
enterprises in Vietnam. To do this, the staff of Super MRO with many
years of experience in the processing and manufacturing industries are
proactively cultivating their in-depth knowledge and improving their
approach to provide overall effective sollutions throughout the time
going along with customers.

a www.super-mro.com
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—— LINH VUC HOAT DONG / FIELD OF ACTIVITY

GIAI PHAP VAT TU VA BAO TRi CONG NGHIEP
SOLUTIONS TO MATERIAL AND INDUSTRIAL MAINTENANCE

Dua trén thé manh |a téng thau EPC cho
nhiéu du an cong nghiép trong diém quéc
gia tlrcong ty IBS tién than, khoi kinh doanh,
Super MRO dugc chuyén giao cong nghé tir
nhimg thuong hiéu hang dau thé giéi nham
dem dén nhirng giai phap vat tuw giup t6i wu
van hanh va san xuat cho cac nha may Nhiét
dién, bién gid, Loc hda dau, Xi mang...

Doi vai cac doanh nghiép FDI, Super MRO tap
trung cung cap hai linh vuc sau:
- San pham thé manh:
Thiét bi va Dung cu cam tay
Vat tu tiéu hao
Thiét bj dién
- Giai phap chuyén sau van hanh va nang cap
cho nha may:
Nang cap va Diéu khién hé théng diéu
khién dau dot cong nghiép
Nang cap van va co cau chap hanh thay
luc
Giai phap lam sach cong nghiép toan dién

N

Based on the strength of being the EPC
contractor for many key national industrial
projects from our Precursor - IBS, the business
sector of Super MRO is transferred technology
from the world’s leading brands in order to to
work out solutions to materials to help optimize
operation and production for Thermal Power
Plants, Wind Power Plants, Petrochemical
Refinery, Cement Plants...

For FDI enterprises, Super MRO focuses on
approaching the following two areas:
- Strengths Products:
Equipment and Hand Tools
Consumables
Electrical equipment
- In-depth solutions for factory operations and
upgrades:
« Upgrade and control industrial burner
control system
Upgrade valves and hydraulic actuators

Comprehensive industrial cleaning solution




THIET Bl VA DUNG CU CAM TAY
HAND TOOLS AND POWER TOOLS

Super MRO |a moét trong nhimng don vi dau
tién c6 mai quan hé doi tac chién luogce voi cac
hang Thiét bi va Dung cu cam tay néi tiéng thé
gidGi tiéu bi€u gom Bosch (Puc), Makita (Nhat
Ban), Milwaukee (Hoa Ky), Stanley - Dewalt
(Hoa Ky) ké tir ngay thanh lap céng ty nam
2013.

Chung t6i 1a nha nhap khau va phan phéi duy

nhat trén thi truong mién Bac coé trir lugng

kho 1én dén trén 3000 ma san pham Thiét
bi va Dung cu cam tay Milwaukee (Hoa KY),

Stanley, Dewalt (Hoa Ky) chinh hang.

VGi cac thé manh nay, chung t6i mang dén

nhimg lgi ich dac biét cho khach hang:

San pham bao hanh chinh hang tir nhimg
nha cung cap hang dau.

Nguon hang 6n dinh cung img kip théi,
hiéu qua moi nhu cau khach hang.

* Kinh nghiém 10 nam cung cap vat tu, phu
tung cho cac Doanh nghiép Quan ly va Van
hanh tdoa nha, nha may dién, nha may loc
héa dau.

¢ Mirc gia toét nhat thi truong véi Thiét bi
va Dung cu cam tay Milwaukee, Dewalt,
Stanley va cac murc gia canh tranh cho cac
san pham thudc hang Makita, Bosch.

—— SAN PHAM THE MANH / STRENGTHS PRODUCTS

Super MRO is one of the first suppliers to have
strategic partnerships with world-famous
Hand Tools and Equipment brands, including
Bosch (Germany), Makita (Japan), Milwaukee
(USA ), Stanley - Dewalt (USA) since the
company’s foundation in 2013.

We are the only importer and distributor in

the Northern market with a warehouse of over

3000 authentic Milwaukee (USA), Stanley,

Dewalt (USA) Hand Tools and Equipment

product codes.

With these strengths, we bring special benefits

for customers:

e Genuine warranty products from leading
suppliers.
Stable supply of goods promptly and
effectively to satisfy all customer needs

* 10 years of experience providing materials
and spare parts for businesses in the fields
of buildings management and operation,
power plants, and petrochemical refineries.

e Best prices on the market for Milwaukee,
Dewalt, Stanley Hand Tools and Equipment
and competitive prices for Makita, Bosch
products.

SAN PHAM THE MANH: MAY CAM TAY, DUNG CU CAM TAY, DUNG CU PO
STRENGTH PRODUCTS: HAND MACHINE TOOLS, HAND TOOLS, MEASURING TOOLS

aukee
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—— SAN PHAM THE MANH / STRENGTHS PRODUCTS

VAT TU' TIEU HAO
CONSUMABLE SUPPLIES

D& dap uing hoan toan nhu cau cta khach hang trong nganh céng nghiép co khi, Super MRO
khong chi phan phai thiét bi va dung cu cam tay, ching t6éi con chuyén cung cap cac loai
phu kién (vat tu tiéu hao) nhu da mai, da cat (Bosch, Makita, Dewalt, ARBA, Hai Duong, Sun-
Flex); miii khoan (Unika, Bosch, Makita, Yamawa); bulong éc vit;... cac phu tung thay thé nhuw
chai than, roto ctia dung cu cam tay.

San pham do Super MRO cung cap luén dam bao véi phuong cham:
Dén tir cac thuong hiéu uy tin

+ San pham chat lugng
Pa dang mau ma, kich thudc
Gia thanh canh tranh

To fully meet the demands of customers in the mechanical industry, Super MRO not only
distributes equipment and hand tools, we also specialize in providing accessories (consumables)
such as grinding wheels, cutting wheels (Bosch, Makita, Dewalt, ARBA, Hai Duong, Sun- Flex); drill
bits (Unika, Bosch, Makita, Yamawa); screw bolts;... replacement parts such as carbon brushes,
rotors of hand tools.

Products provided by Super MRO are always guaranteed with the motto:
Manufactured by reputable brands
Quality products

+ Diverse designs and sizes
Competitive price
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THIET Bl PIEN
ELECTRICAL EQUIPMENT

Super MRO |a nha cung cap chuyén nghiép thiét
bi va vat tu nganh dién bao gém thiét bi dién
dan dung va céng nghiép, day cap dién, thiét bi
chiéu sang, phu kién dién chinh hang c6 chat
lwgng cao nhat thudc cac cong ty, nha san xuat
c6 thuong hiéu, uy tin véi gia ca canh tranh.

Trong hanh trinh hon 10 nam qua, Super MRO
da khéng ngimng vuon 1én khang dinh vi thé 13
mot trong nhimg doanh nghiép di dau trong
linh vuc phan phdi cac san pham thiét bi va
vat tw nganh dién, trd thanh doi tac chién lugc
cuia nhiéu don vi trong ca nudc. Chung t6i phan
phoi san pham cda nhiéu thuong hiéu uy tin
hang dau Viét Nam va thé gidi.

DAY VA CAP PIEN / ELECTRICAL WIRES AND CABLES

cabl-suN® CADIVI

GYEM)  Good wire. Durable cable

THIET BI CHIEU SANG / LIGHTING EQUIPMENT

O LEDVANCE  PHILIPS

THIET BI PONG CAT / SWITCHGEAR

Schneider

Lio A @ SINO ELECTRIC

For now & Forever! @ VAHID‘K

LS Fc FuiEectic
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—— SAN PHAM THE MANH / STRENGTHS PRODUCTS

Super MRO is a professional supplier of
electrical equipment and supplies including
civil and industrial electrical equipment,

electric cables, lighting equipment, and

genuine electrical accessories of the highest

quality from reputable companies and

manufacturer with competitive prices.

Over the past 10 years, Super MRO has
continuously grown to affirm its position as
one of the leading enterprises in the field
of distributing electrical equipment and
supplies products, becoming a strategic
partner of many customers nationwide.
We distribute products of many leading
reputable local and international brands.

www.super-mro.com




—— GIAI PHAP CHUYEN SAU / IN-DEPTH SOLUTIONS

NANG CAP HE THONG PIEU KHIEN LO HO1 DOT GAS, DAU FO/DO
UPGRADE CONTROL SYSTEM OF GAS, FO/DO OIL BOILER

Super MRO |a doi tac lién két kinh doanh cong nghiép ( Industrial Affiliate Sales ) ciia Trung
tam cong nghé Uy quyén cua hang Autoflame va Limpsfield tai Viét Nam. Super MRO c¢6
doi ngl ky thuat va kinh doanh nhiéu kinh nghiém da tham du nhiéu khéa dao tao do hang
Autoflame va Limpsfield t6 chic hang nam.

Super MRO is an Industrial Affiliate Sales partner of the Authorized Technology Center of Autoflame
and Limpsfield in Vietnam. Super MRO has an experienced technical and sales team attending
many training seminars anually organized by Autoflame and Limpsfield.

@ www.super-mro.com



—— GIAI PHAP CHUYEN SAU / IN-DEPTH SOLUTIONS

PAU POT CUA HANG LIMPSFIELD
LIMPSFIELD BURNER

Hang Limpsfield c6 tru sa dat tai Anh, dugc thanh
lap tirnam 1995 chuyén thiét ké va san xuat dau
dot theo yéu cau cu thé cda tirng khach hang.
Dau dot dugc thiét ké bai doi ngli ky swgiau kinh
nghiém vé hé théng dot cling nhu quy trinh ché
tao va ky thuat chinh xac, dau dot Limpsfield dat
hiéu qua cao trong cong viéc.

Cac dong san pham dau dot:
* PaudotLC

* PaudotLP

* Pau dot Hydro

Cac dong san pham dau d6t cta hang Limpsfield
dat chirng nhan CE, UL and cUL vé chat lugng va
chirng chi CE BS EN 676 va CE BS EN 276 cho
thiét k&, xay dung va thir nghiém pham vi dau
dot.

Limpsfield Company is located in the UK,
established in 1995, specializing in designing
and manufacturing customized burners. The
burner is designed by a team of engineers with
extensive experience in combustion systems as
well as precision engineering and manufacturing
processes, Limpsfield burners are highly effective
in their work.

Burner product lines:
e LC burner
e LP burner
* Hydrogen burner

Limpsfield’s burner product lines are CE, UL and
cUL certified for quality and CE BS EN 676 and CE
BS EN 276 certified for the design, construction
and testing of the burner range.

www.super-mro.com




—— GIAI PHAP CHUYEN SAU / IN-DEPTH SOLUTIONS

@ HE THONG BIEU KHIEN CUA HANG AUTOFLAME

AUTOFLAME CONTROL SYSTEM

Hang Autoflame c6 tru s dat tai Anh, 1a cong ty dan d4u thi trudng toan cau vé cac giai phap
quan ly qua trinh dot chay. Vi hon 20.000 hé thong hién dang hoat dong trén toan cau, bo diéu
khién dau dot Autoflame dugc chi dinh la thiét bj tiéu chuan trong phong n6i hoi ctia mot sé
cong ty, doanh nghiép uy tin nhat thé giéi.

Autoflame, based in the UK, is the global market leader in combustion management solutions. With
more than 20,000 systems currently in operation globally, Autoflame burner controllers are specified
as standard equipment in the boiler rooms of some of the world’s most prestigious companies and
businesses.
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—— GIAI PHAP CHUYEN SAU / IN-DEPTH SOLUTIONS

Nh& su két hgp hoan hdo gitra dau doét hiéu suat cao cla hang Limpsfield va cong nghé diéu
khién toi wu clia hang Autoflame, Super MRO tu hao dem dén cho khach hang giai phap tong
thé& gitp giam tiéu thu nhién liéu va cat gidam phat thai.

Giam tiéu thu nhién liéu:

+ Cat gidm |Ién dén 10 - 20% chi phi nhién liéu hang nam hoac cao hon

«  Phu hgp vai nhién liéu gas/ dau

*  Thoi gian thu héi von ngan (< 3 nam)

+ Chu dong loai nhién liéu du phong (dau dot c6 thé sir dung 2 loai nguyén liéu)
« Cam két tiét kiém nhién liéu

Cat giam phat thai: Cam két CO thap dugi QCVN 19
+  CO < 10ppm véi dau dot dung khi Gas

+  CO < 40ppm v6i dau dot dung dau DO

+ 02<(3-5%) toan dai dot

Thanks to the perfect combination of high-performance burners from Limpsfield and optimal control
technology from Autoflame, Super MRO is proud to offer customers a comprehensive solution to
reduce fuel consumption and cut down emissions.

Reduce fuel consumption:

*  Cut annual fuel costs by up to 10 - 20% or more

+ Suitable for gas/oil fuel

*  Short capital recovery period (< 3 years)

+ Actively used fuel type for backup(burner can use 2 types of fuel)
«  Committed to fuel-efficiency

Emission reduction: Commitment to low CO under QCVN 19
«  CO < 10ppm with Gas burner

*  CO < 40ppm with DO oil burner

* 02<(3-5%) entire combustion range
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—— GIAI PHAP CHUYEN SAU / IN-DEPTH SOLUTIONS

NANG CAP VAN VA CcO CAU CHAP HANH THUY LUC
UPGRADE VALVE AND HYDRAULIC ACTUATORS

Super MRO la don vi dugc chuyén giao cong nghé truyén dong dién - thay luc cia REXA, tu tin
cung cap cho khach hang tron goi dich vu Khao sat; Thiét k&, lap dat; Hiéu chinh; Bao dudng
thiét bi van va co cau chap hanh thay luc. Thiét bi truyén dong ctia REXA |a Thiét bi truyén dong

Electraulic™ doc dao, hoat dong don gian, hiéu suat thay luc manh mé va kha nang diéu khién
linh hoat.

Super MRO is the transferee of REXA’s electric and hydraulic drive technology, confidently providing
customers with a full package of Survey services; Design and installation; Calibrate and Maintain
valve equipment and hydraulic actuators. REXA’s actuators are unique Electraulic™ Actuators,
offering simple operation, powerful hydraulic performance and flexible control capabilities.

@ www.super-mro.com




—— GIAI PHAP CHUYEN SAU / IN-DEPTH SOLUTIONS

Dong thoi, chung t6i cam két dem lai lgi ich tdi uu cho khach hang:

Toi da hiéu suat lam viéc: VGi Duty Cycle dap img 100% so véi Electric Actuator Duty
Cycle chi 25 - 50%

Van hanh an toan: Loai bd hoan toan nguy co 1an bui ban va nudc vao trong co cau chap
hanh

Thoi gian dap ing nhanh, momen Ién

Giam tan suat bao tri (4 nam 1 [an), tiét kiém chi phi van hanh

Dap img hét cac yéu cau ky thuat chuan Hoa Ky

At the same time, we are committed to bringing optimal benefits to customers:

www.super-mro.com

Maximum working efficiency: With Duty Cycle meets 100% compared to Electric Actuator
Duty Cycle only 25 - 50%

Safe operation: Completely eliminates the risk of dirt and water entering the actuator

Fast response time, large torque

Reduce maintenance frequency (every 4 years), save operation costs

Meets all US standard technical requirements

PERFORMANCE

Deadband: Adjustable from 0.05% to 5.0%
Positioning Accuracy:

< 0.15% of full stroke
« Linearity: < 0.05% of full stroke
+ Repeatability: < 0.10% of full stroke
Response (Corner Frequency):
« 1.5 Hz for B and C size power modules
+ >5Hzfor %D and D size power modules
Deadtime: 50 - 70 ms
Duty Cycle: 100% full modulating
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GIAI PHAP LAM SACH CONG NGHIEP TOAN DIEN
COMPREHENSIVE INDUSTRIAL CLEANING SOLUTIONS

Super MRO twhao la nha phan phaéi uy tin clia cac thuong hiéu hang dau Quéc té trong nganh tay rira
cong nghiép nhu'NCH (Hoa Ky), Karcher (Burc) va Klenco (Singapore) tai thi truong Viét Nam.

Dac biét, Super MRO hién dang |a d6i tac chién lugc ctia NCH - Tap doan hang dau thé gidi vé cong
nghé lam sach céng nghiép tai Hoa Ky véi lich str hon 100 nam tudi. Day la nén tang san pham va
cong nghé duogc img dung xuyén sudt nham ddm bao nang luc cung cap giai phap lam sach cong
nghiép téng thé, cam két mang lai hiéu qua lam sach lau dai cho toa nha - van phong, cac thiét bi
trao doi nhiét tai nha may nhu thap giai nhiét, 1o hoi, binh ngung Chiller, Coil Air Chiller, Coil FCU, PHE.

Super MRO is proud to be a reputable distributor of leading international brands in the industrial cleaning
industry such as NCH (USA), Karcher (Germany) and Klenco (Singapore) in the local market.

In particular, Super MRO is currently a strategic partner of NCH - the world’s leading corporation in
industrial cleaning technology in the United States with a history of more than 100 years. This is a product
and technology platform utilized commonly to ensure the ability to provide overall industrial cleaning
solutions, committed to bringing long-term cleaning efficiency to buildings - offices, Heat exchange
system at the factory such as cooling tower, boiler, Chiller condenser, Coil Air Chiller, Coil FCU, PHE.

@ www.super-mro.com




— GIAI PHAP CHUYEN SAU / IN-DEPTH SOLUTIONS

@ SAN PHAM HOA CHAT VA DICH VU LAM SACH TU'NCH MAINTENANCE

CHEMICAL PRODUCTS AND CLEANING SERVICES FROM NCH MAINTENANCE I

Doi vGi héa chat va dich vu lam sach, Super MRO hién dang la d6i tac duy nhat trén thi truong
mién Bac khai thac kinh doanh toan bd dong san pham hoéa chat tay rira cong nghiép ctia NCH
Maintenance theo mot quy trinh tay rira khoa hoc bao gém: chat tay cau can cong nghiép, chat xu
ly vi sinh rong réu va chat trung hoa bao vé vat liéu sau lam sach. Viéc sir dung hop ly ca ba loai
héa chat ké trén tir NCH theo trinh tw duoc chi dan chinh hang sé dem lai hiéu qua tay rira toi
uwu nhat ma van gitr an toan va duy tri dé bén cho thiét bi sau qua trinh tay rira.

For chemicals and cleaning services, Super MRO is currently the only partner in the Northern market
to distribute the entire line of industrial cleaning chemical products of NCH Maintenance adhere to
a scientific cleaning process including: industrial descaling agent, algae microbiological treatment
agent and neutralizing agent to protect materials after cleaning. Proper use of all three of the above
chemicals from NCH in the order prescribed by genuine instructions will bring about the most optimal
cleaning effect, at the same time still keeping the safety and durability of the equipment after the
cleaning process.

Before After

Anh chup néi soi tdm tan nhiét PHE
Endoscopic photo of the PHE heatsink

www.super-mro.com @



— GIAI PHAP CHUYEN SAU / IN-DEPTH SOLUTIONS

Chung t6i cam két mang dén cho Quy khach hang:

1.

4.
5.

Cac san pham hoa chat tay rira cung cac thiét bi chuyén dung trong cong viéc tay rira
cong nghiép chinh hang, dac hiéu sé 1 thé gigi.

. Dich vu tay rira hoan hao di kem, cam két mang dén cho khach hang giai phap toan dién

nhat cho tay rira, vé sinh cau can trong cong nghiép.

. San pham an toan tuyét dai cho sirc khde con ngudi va than thién vai méi sinh, dat chirng

nhan tiéu chuan qudc té.
Cong nghé tay rira nang cao bao vé tuyét doi bé mat vat liéu can vé sinh, lam sach.
Tiét kiém thai gian, chi phi va nguon nhan luc tvong quan vdi hiéu qua mang lai cho

Quy khach hang.

We are committed to bringing to customers:

1.

Genuine, world-class cleaning chemical products and specialized equipment for industrial
cleaning work.

Perfect cleaning service included, committed to providing customers with the most
comprehensive solution for cleaning and cleaning scale in industry.

The product is absolutely safe for human health and environmentally friendly, meeting
international standards certification.

Advanced cleaning technology absolutely protects the material surface that needs cleaning.
Saving time, costs and human resources correlates with the efficiency brought to
customers.

B '
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— GIAI PHAP CHUYEN SAU / IN-DEPTH SOLUTIONS

CONG NGHE XU'LY NUGC CHEM AQUA TRUC THUOC TAP POAN NCH
CHEM AQUA WATER TREATMENT TECHNOLOGY IS UNDER NCH GROUP

Super MRO la don vi dugc hudng dan chuyén giao cong nghé Chem Aqua ctia NCH, tap trung
chuyén sau vao mang xtr ly nguén nudc cap cho N6i Hai, Thap Giai Nhiét va Chiller véi nhirng
héa chat cung hang dat tiéu chuan 1ISO 9001. Nai trdi hon cac dich vu tay rira cau can yéu cau
phai bao tri nhiéu lan, cong nghé xtr ly nuéc Chem Aqua sé lam sach ngay tir dau nguén nuéc
str dung cho thiét bi trao déi nhiét, gitip giam thiéu tan suat, chi phi bdo dudng cho cac thiét
bi cong nghiép. La ddi tac chién luge cliia Tap doan NCH, ching toi tu tin rang co thé cung cap
dén cho khach hang giai phap cong nghé xir ly nudc tién tién nhat, hiéu qua nhat nho su dao
tao dén tir cac chuyén gia giau kinh nghiém ctia Chem Aqua.

Super MRO is the company registered technology transfer of Chem Aqua technology, focusing
specifically on water treatment for Boilers, Cooling Towers and Chillers with chemicals from the NCH
brand that meet ISO 9001 standards. In comparison to scale cleaning services that require repeated
maintenance, Chem Aqua water treatment technology will clean the water source in heat exchangers
right from the beginning, leading to less frequency and maintenance costs for industrial equipment.
As a strategic partner of NCH Group, we are confident that we can provide customers with the most
advanced and effective water treatment technology solutions thanks to training from skillful experts
on Chem Aqua.

www.super-mro.com a




— GIAI PHAP CHUYEN SAU / IN-DEPTH SOLUTIONS

Cong nghé xtr ly nguén nuée cap cho hé thdong trao doi nhiét Chem Aqua tir Super MRO cé
nhirng diém wu viét sau day:

1.

Cong nghé xtr ly ngay tir dau nguén nudc gitp giam thiéu xu huéng an mon va cau can cho
n6i hoi, thap giai nhiét.

Duy tri vé sinh bén trong thiét bi trao doi nhiét, nham tiét kiém chi phi bao tri, bao dudong
céc thiét bi.

. Can bang do pH ngudn nudc cap cho thiét bi giip dam bao an toan trong suét qua trinh van

hanh hé théng nha may.

Water treatment technology for the Chem Aqua heat exchanger system from Super MRO has the
following advantages:

1.

Treatment technology from the beginning of the water source helps minimize corrosion and scale
effect for boilers and cooling towers.

Maintain cleanliness inside the heat exchanger to save costs on maintenance of the equipment.
Balancing the pH of water supplied to equipment helps ensure safety in the operation of the
plant.

@ www.super-mro.com



GIAI PHAP CHUYEN SAU / IN-DEPTH SOLUTIONS

MAY MOC, THIET Bl VE SINH CONG NGHIEP CHUYEN DUNG
SPECIALIZED INDUSTRIAL CLEANING MACHINERY AND EQUIPMENT

Karcher ra doi tai Dirc vao nam 1935 véi tién than
la mot cong ty gia dinh chuyén san xuat thiét bi
nhiét cho dong co may bay va hé thong sudi cho
buéng lai. Sau Thé chién Il, cong ty da chuyén
hudng sang nganh céng nghiép céng nghé lam
sach va hién tai da trd thanh mot trong cac doanh
nghiép tién phong trong san xuat va cung cap
héa chat, thiét bi phun xit, lam sach cong nghiép.
Super MRO hién tai chuyén cung cap cac san
pham thiét bi vé sinh toa nha, khu cong nghiép tir
Karcher nhu may lau san, may cha san, may phun
xit nudc ap luc cao nham dua dén cho Quy khach
hang giai phap lam sach tong thé nhat, tiét kiém
th&i gian, chi phi va nhan luc.

Karcherwas bornin Germanyin 1935 as afamily-
owned company specializing in the production
of heating equipment for aircraft engines and
cockpit heating systems. After World War 1, the
company shifted to the cleaning technology
industry and has become one of the pioneering
enterprises in the production and supply of
chemicals, spray equipment, and industrial
cleaning. Super MRO currently specializes in
providing cleaning equipment products for
buildings and industrial parks from Karcher
such as floor cleaners, scrubbers, and high-
pressure water sprayers to provide customers
with a total cleaning solution which is unified,
saving time, costs and human resources.

www.super-mrocom —4m m M M M /@ @ @



— GIAI PHAP CHUYEN SAU / IN-DEPTH SOLUTIONS

(Ei)

better products for a cleaner environment

Klenco |4 tap doan chuyén cung cap hoa chat va cac dung cu thiét bi chuyén dung trong tay rira
cau can. Bugc thanh l1ap nam 1975, mac du véi tudi doi kha tré, doanh nghiép Singapore da nam
gitr dugc thi phan virng chic tai nhiéu khu vuc nhuwbéng Nam A, Trung Qudc, Nam A, va ca vung
Trung Bong va Chau Au. Dong san pham thiét bj vé sinh cong nghiép phun xit nuéc ap luc cao |3
mot trong nhirng dong san pham nai tiéng nhat cta thuong hiéu va hién dang dugc Super MRO
phan phoi chinh hang 100% tai Viét Nam. Thiét bi hira hen mang lai cho nguoi dung hiéu qua
lam sach cao nhat, ddm bao danh bay cac vét hoen 6, bui ban bam lai trén moi bé mat vat liéu.

Klenco is a corporation specializing in
providing chemicals and specialized
equipment for descaling. Established
in 1975, despite its relatively young age,
the Singaporean enterprise has held a
solid market share in many regions such
as Southeast Asia, China, South Asia,
and the Middle East and Europe. The
high-pressure water spraying industrial
cleaning equipment product line is one
of the most famous product lines of the
brand and is currently 100% genuine
distributed by Super MRO in Vietnam. The
device promises to achieve the highest
cleaning efficiency for users, ensuring
the removal of stains and dirt stuck to all
material surfaces.
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TONG CONG TY LAP MAY VIET NAM - CTCP
VIETNAM MACHINERY INSTALLATION CORPORATION - JSC

o]
Hang muc cung Ung:

Dung cu cam tay, Mdy cam tay, Thiét bi dién

Supply categories:

Hand tools, Machine tools, Electrical equipment

Nam cung tmg / Year of supply:

Tlrnam 2013 / Since 2013

M7

Eurowindow

CONG TY C6 PHAN EUROWINDOW
EUROWINDOW JOINT STOCK COMPANY

Hang muc cung Ung:

Dung cu cam tay, May cam tay
Supply categories:

Hand tools, Machine tools

Nam cung tmg / Year of supply:
Turnam 2015 / Since 2015

A

wviEtT e

g

TAP DOAN CONG NGHIEP - VIEN THONG QUAN DOI
MILITARY INDUSTRIAL - TELECOMMUNICATION GROUP

o
Hang muc cung tng:

Dung cu cam tay, May cam tay, D6 bao ho lao dong, Thang
Supply categories:

Hand tools, Machine tools, Labor protection equipment, Ladders

Nam cung umg / Year of supply:
Tlrnam 2019 / Since 2019

FLAMINGO

GROUP

CONG TY CP TAP POAN FLAMINGO
FLAMINGO GROUP CORPORATION

Hang muc cung Umg:

Dung cu cam tay, May cam tay
Supply categories:

Hand tools, Machine tools

Nam cung Umg / Year of supply:
Tirnam 2019 / Since 2019

¥ MBAMC

CONG TY QUAN LY NO' VA KHAI THAC TAI SAN MBAMC
MBAMC DEBT MANAGEMENT AND ASSET EXPLOITATION COMPANY

Hang muc cung ting:

Dung cu cam tay, May cam tay, D6 bao ho lao dong, Thang
Supply categories:

Hand tools, Machine tools, Labor protection equipment, Ladders
Nam cung umg / Year of supply:

Tlrnam 2020 / Since 2020

—— KHACH HANG TIEU BIEU / TYPICAL CUSTOMERS

L MGE__J

CONG TY CP DV & KT CO DIEN LANH R.E.E (M&E)
R.E.E REFRIGERATION MECHANICAL ELECTRICAL SERVICES &
TECHNICAL JOINT STOCK COMPANY (M&E)

o]
Hang muc cung tmg:

Dung cu cam tay, May cam tay

Supply categories:

Hand tools, machine tools

Nam cung tmg / Year of supply:
Tirnam 2019 / Since 2019

CAIT

We All win Together
CONG TY C6 PHAN UNG DUNG VA PHAT TRIEN
CONG NGHE THONG TIN
INFORMATION TECHNOLOGY APPLICATION AND DEVELOPMENT
JOINT STOCK COMPANY

o
Hang muc cung tng:

Dung cu cam tay, May cam tay

Supply categories:

Hand tools, Machine tools

Nam cung tng / Year of supply:

Tirnam 2019 / Since 2019

SUNSHINEGROUP

TAP POAN SUNSHINE GROUP
SUNSHINE GROUP

o]
Hang muc cung ting:

Dung cu cam tay, May cam tay, D6 bao ho lao déng,
Thang, Thiét bj dién

Supply categories:

Hand tools, Machine tools, Labor protection equipment,
Ladders, Electrical equipment

Nam cung tng / Year of supply:

Tirnam 2019 / Since 2019

Q:(- THUONG HIEU QUOC GIA

CONG TY CP QUAN LY VA KHAI THAC DAU KHi PSA
PSA PETROLEUM EXPLOITATION AND MANAGEMENT JOINT
STOCK COMPANY

o]
Hang muc cung tng:

Dung cu cam tay, May cam tay, D6 bao ho lao déng,
Thang, Thiét bj dién

Supply categories:

Hand tools, Machine tools, Labor protection equipment,
Ladders, Electrical equipment

Nam cung Umg / Year of supply:

T nam 2020 / Since 2020

Hawee

TRULY YOUR PARTNER

CONG TY CO PHAN CO PIEN HAWEE
HAWEE MECHANICAL AND ELECTRICAL JOINT STOCK COMPANY

Hang muc cung Ung:

Dung cu cam tay, May cam tay
Supply categories:

Hand tools, Machine tools

Nam cung tmg / Year of supply:
Tlrnam 2019 / Since 2019




___ KHACH HANG TIEU BIEU / TYPICAL CUSTOMERS

ooo INTERCONTINENTAL.

GROUP HANOI WESTLAKE

CONG TY CP TAP POAN FLC
FLC GROUP JOINT STOCK COMPANY

KHACH SAN INTERCONTINENTAL HANOI WESTLAKE
INTERCONTINENTAL HANOI WESTLAKE HOTEL

o o]
Hang muc cung Ung: Hang muc cung tmg:
Dung cu cam tay, May cam tay, D6 bao ho lao dong, Nang cap hé théng diéu khién dau d6t dau cho 16 hoi 5 tan
Thang, Thiét bj dién Hoéa chat lam sach dau m& cong nghiép
Supply categories: Co6ng cu dung cu phuc vu van hanh va stra chira
Hand tools, Hand tools, Labor protection equipment, Supply categories:

Ladders, Electrical equipment

Nam cung umg / Year of supply:
Tlrnam 2020 / Since 2020

Upgrade oil burner control system for 5 ton boiler
Chemicals for cleaning industrial grease

Tools for operation and repair

Nam cung Ung / Year of supply:

TuUnam 2021 / Since 2021

* gl) VISAHO

HANOI
Daewoo HoTeL

KHACH SAN DEAWOO CONG TY CO PHAN VISAHO
DAEWOO HOTEL VISAHO JOINT STOCK COMPANY
0 o]
Hang muc cung ung: Hang muc cung tng:
Vat tu thay thé va slra xe nang ngudi Cong cu dung cu phuc vu van hanh va stra chira

Supply categories: Supply categories:

Materials to replace and repair forklifts Tools for operation and repair
Nam cung umg / Year of supply: Nam cung tng / Year of supply:
TUrnam 2022 / Since 2020 Tlrnam 2020 / Since 2020

WNAESC
GRAND MERCURE N . . . N R

o e . CONG TY CO PHAN DICH VU NHIEN LIEU HANG
KHACH SAN GRAND MERCURE CAT LINH KHONG NOI BAI
GRAND MERCURE CAT LINH HOTEL NOI BAI AVIATION FUEL SERVICES JOINT STOCK COMPANY

0 o]

Hang muc cung tng: Hang muc cung tmg:
Co6ng cu dung cu phuc vu van hanh va sira chira Bao dudng co cau chap hanh thuay luc REXA
Supply categories: Supply categories:

Tools for operation and repair

Nam cung umg / Year of supply:
Tlrnam 2022 / Since 2022

Maintenance of REXA hydraulic actuator

Nam cung tng / Year of supply:
Tuwrnam 2019 va 2023 / Since 2019 and 2023

PETROVIETNAM
POWER-SERVICES
CONG TY CP DICH VU KY THUAT PIEN LUC @%ﬁ%ﬁg}g
DAU KHi VIET NAM

VIETNAM PETROLEUM ELECTRICITY TECHNICAL SERVICES CHI NHANH CONG TY TNHH YUJIN FLUID VlET NAM

JOINT STOCK COMPANY BRANCH OF YUJIN FLUID VIETNAM CO., LTD
o o]
Hang muc cung Ung: Hang muc cung tng:
Cung cap dich vu va hoa chat tay rira cong nghiép NCH Cung cap hoa chat tay rira cong nghiép NCH
Cung cap cong cu dung cu cho cac chi nhanh Ha Tinh, Supply categories:
Nhon Trach, Ca Mau Providing NCH industrial cleaning chemicals
Supply categories:

Nam cung Ung / Year of supply:

Providing NCH industrial cleaning chemicals and services Tirnam 2021 / Since 2021

Providing tools and instruments for Ha Tinh, Nhon Trach,
Ca Mau branches

Nam cung tmg / Year of supply:

Tl nam 2020 / Since 2020

FUTU!
N—/

CONG TY €O PHAN PHU TUNG MAY SO 1
NO. 1 MACHINE SPARE PARTS JOINT STOCK COMPANY

Hang muc cung ing:

Cung cap hoa chat tay rira cong nghiép NCH
Supply categories:

Providing NCH industrial cleaning chemicals
Nam cung umg / Year of supply:

Tlrnam 2023 / Since 2023

MEesser®
Gases for Life
CONG TY TNHH KHi CONG NGHIEP MESSER HAI PHONG
MESSER HAI PHONG INDUSTRIAL GAS COMPANY LIMITED

o
Hang muc cung Ung:

Cung cap vat tu thiét bj C&l, phu kién van diéu khién

Cung cap héa chat tay rira cdng nghiép NCH, Henkel

Supply categories:

Providing C&I equipment and materials, control valve accessories
Providing industrial cleaning chemicals NCH, Henkel

Nam cung tng / Year of supply:
T nam 2023 / Since 2023

www.super-mro.com



— DICH VU KHAC / OTHER SERVICES

VAN PHONG PHAM DOANH NGHIEP
STATIONERY

Hoat dong tir nam 2013, Super MRO da tré thanh nha cung
cap van phong pham cho hang tram cong ty - van phong dai
dién, doanh nghiép, nha may va nhiéu co sd gido duc khac
nhau. Dong thai, chung t6i cling dat duwgc cac moi quan hé
hop tac lau dai vai hon 100 dai tac |a cac thuong hiéu hang
dau trong nganh san xuat van phong pham ca trong nudc va
Quoc té.

V@i tinh than lam viéc chuyén nghiép va suam hiéu vé nganh
hang, Van phong phdm Super MRO cam két mang lai cho Quy
khach hang cac gia tri bén virng:

* Gia thanh cuc ky canh tranh

* Cung cap day da chirng tir - héa don gia tri gia tang (VAT)
« Nguon hang san c¢é vdi trir lugng 16n dat tai kho hang 200m?2
* Giao hang tan noi, ding hen dén tirng van phong, co sé
doanh nghiép

Established since 2013, Super MRO has become a stationery
supplier for hundreds of companies - representative offices,
businesses, factories and many different educational
institutions. At the same time, we also achieve long-term
cooperative relationships with more than 100 partners who are
leading brands in the stationery manufacturing industry both
domestically and internationally. With a professional working
spirit and industry understanding, Super MRO Stationery is
committed to bringing customers sustainable values:

* Extremely competitive prices

* Provide full documents - value added invoice (VAT)

* Available goods in large stock in a 200m2 warehouse

* On-time delivery to each office and business

* Dedicated and thoughtful customer service staff

P AMES
PVoony napasy

Ngéan hang Thuong mai C8 phan Cong ty C8 phan Thanh toan Hé théng Anh ngir Qudc té
Pai chung Viét Nam - PVComBank Qudc gia Viét Nam - NAPAS AMES - AMES ENGLISH
Vietnam Public Joint Stock Vietnam National Payment Joint AMES International English
Commercial Bank - PVComBank Stock Company - NAPAS System

PSR
Q THUONG HIEU QUGC GIA
Céng ty C8 phan Quan ly va Khai thac Trung tam Anh ngir Wordplay -
Tai san Dau khi Viét Nam - PSA Wordplay English
Vietnam Petroleum Asset Management and Wordplay English Center

Exploitation Joint Stock Company - PSA

www.super-mro.com




SUPERMRO

CONG TY CO PHAN SUPER MRO VIET NAM

VP3, Tang 24 Thap B, Toa nha 173 Xuan Thuy, P. Dich Vong Hau, Q. Cau Giay, TP. Ha Noi
Tel: 0888919258
Email: support@super-mro.com

SUPER MRO JOINT STOCK COMPANY

VP3, Floor 24, Tower B, Building 173 Xuan Thuy, Dich Vong Hau Ward, Cau Giay District, Hanoi City
Tel: 0888919258
Email: support@super-mro.com



